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This track explores the future directions for developing managerial capabilities and
accountability when innovating business models for digital, green, and inclusive
transition. Engagement with sustainability and circularity involves integrating ecological
and social aspects into products, processes, and organizational structures. Some
avenues to explore in this track are governance and the role of boards, leadership, and
managerial responsibilities; employee participation in eco-innovation processes; circular
and sustainability KPIs and incentives; formal and informal organizational learning;
knowledge management; sustainability practices and sustainability or integrated
reporting; and creating co-creation opportunities with employees and other stakeholders.
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Theories that lend themselves to exploring the managerial side of business model
innovations include the resource-based view of the firm, dynamic capabilities, capability
view of the firm, stakeholder theory, organizational learning, and sustainability transition
frameworks. We invite research that applies some of these theories or proposes
unexplored theories to examine how the managerial side of an organization can be
developed when organizations innovate their business models.

Some non-exhaustive examples of possible topics included in this track can be:

- Employee engagement in sustainability initiatives (e.g., sharing of common values, co-
creation of sustainability innovations)

- The double role of human resources in sustainable business models: as internal
stakeholders, beneficiaries of sustainability initiatives (health and safety, training,
welfare, etc.), and intermediaries in the relationship between the firm and its external
stakeholders (in implementing sustainability initiatives)

- The role of founder/board characteristics in the creation and successful development
of new business models for sustainability or in the conversion of more "traditional" BM
towards sustainability

- The role of the sustainability manager or sustainability management teams in guiding
the organization's sustainability implementation and linking the different business unit
managers toward sustainable business models

- The decision-making interlinkages between governance and managerial roles in
defining, implementing, and monitoring sustainability strategies and initiatives.

- The use of frameworks and tools (e.g., sustainability plans, scorecards, KPI
dashboards, canvas.) to align the sustainability strategies with the sustainable business
model components, the implementation of firm initiatives, and managers' objectives.

- How management control systems change in sustainable business models and the role
of controllers as enablers of both financial and sustainability objectives.

- The relationship between external and internal sustainability reporting, the alignment of
compliance to regulation with internal decision-making purposes.

References:

Adib, M., Zhang, X., AA Zaid, M., & Sahyouni, A. (2021). Management control system
for corporate social responsibility implementation—a stakeholder perspective. Corporate
Governance: The International Journal of Business in Society, 21(3), 410-432.

Alvino, F., Di Vaio, A., Hassan, R., & Palladino, R. (2020). Intellectual capital and
sustainable development: A systematic literature review. Journal of Intellectual Capital,
22(1), 76-94.

Beusch, P., Frisk, J. E., Rosen, M., & Dilla, W. (2022). Management control for
sustainability: Towards integrated systems. Management Accounting Research, 54,
100777.



MmN o
Mondragon Faculty of

Unibertsitatea Engineering

Bocken, N. M., & Geradts, T. H. (2020). Barriers and drivers to sustainable business
model innovation: Organization design and dynamic capabilities. Long Range Planning,
53(4), 101950.

Buller, P. F., & McEvoy, G. M. (2016). A model for implementing a sustainability strategy
through HRM practices. Business and Society Review, 121(4), 465-495.

Cantele S., Leardini C., Piubello Orsini L. (2023), Impactful B Corps: A configurational
approach of organizational factors leading to high sustainability performance, Corporate
Social Responsibility and Environmental Management, 30, 1104-1120, DOI:
https://doi.org/10.1002/csr.2407

Cantele S., Signori P. (2023). The “milky ways”: emerging sustainable business models
for sustainable value creation in the dairy industry. British Food Journal, 125 (13), 538-
561.

Dangelico, R. M., Pujari, D., & Pontrandolfo, P. (2017). Green product innovation in
manufacturing firms: A sustainability-oriented dynamic capability perspective. Business
Strategy and the Environment, 26(4), 490-506.

De Villiers, C., Rouse, P., & Kerr, J. (2016). A new conceptual model of influences driving
sustainability based on case evidence of the integration of corporate sustainability
management control and reporting. Journal of Cleaner Production, 136, 78-85

Dhir, A., Khan, S. J., Islam, N., Ractham, P., & Meenakshi, N. (2023). Drivers of
sustainable  business model innovations. An upper echelon theory
perspective. Technological Forecasting and Social Change, 191, 1224009.

Di Vaio, A., Hassan, R., D'Amore, G., & Dello Strologo, A. D. (2022). Digital technologies
for sustainable waste management on-board ships: An analysis of best practices from
the cruise industry. IEEE Transactions on Engineering Management.

Di Vaio, A., Palladino, R., Hassan, R., & Alvino, F. (2020). Human resources disclosure
in the EU Directive 2014/95/EU perspective: A systematic literature review. Journal of
Cleaner Production, 257, 120509.

Di Vaio, A., Palladino, R., Hassan, R., & Escobar, O. (2020). Artificial intelligence and
business models in the sustainable development goals perspective: A systematic
literature review. Journal of Business Research, 121, 283-314.

Di Vaio, A., Syriopoulos, T., Alvino, F., & Palladino, R. (2021). “Integrated thinking and
reporting” towards sustainable business models: A concise bibliometric
analysis. Meditari Accountancy Research, 29(4), 691-719.

Freudenreich, B., Ludeke-Freund, F., & Schaltegger, S. (2020). A stakeholder theory
perspective on business models: Value creation for sustainability. Journal of Business
Ethics, 166(1), 3-18.

Grana, F., Achilli, G., Busco, C., & Izzo, M. F. (2021). Enacting governance at the local
level through management control systems: the case of a multinational energy company.
Meditari Accountancy Research, 29(1), 1-20.



MmN o
Mondragon Faculty of

Unibertsitatea Engineering

Inigo, E. A., Albareda, L., & Ritala, P. (2017). Business model innovation for
sustainability: Exploring evolutionary and radical approaches through dynamic
capabilities. Industry and Innovation, 24(5), 515-542.

Ketata, I., Sofka, W., & Grimpe, C. (2015). The role of internal capabilities and firms'
environment for sustainable innovation: Evidence for Germany. Research and
Development Management, 45(1), 60-75.

Kurucz, E. C., Colbert, B. A., Luedeke-Freund, F., Upward, A., & Willard, B. (2017).
Relational leadership for strategic sustainability: Practices and capabilities to advance
the design and assessment of sustainable business models. Journal of Cleaner
Production, 140, 189-204.

Mdller, M., & Siebenhlner, B. (2007). Policy instruments for sustainability-oriented
organizational learning. Business Strategy and the Environment, 16(3), 232-245.

Orazalin, N. (2020). Do board sustainability committees contribute to corporate
environmental and social performance? The mediating role of corporate social
responsibility strategy. Business Strategy and the Environment, 29(1), 140-153

Riso V., Tallaki M., Bracci E., Cantele S. (2023), The transition towards benefit
corporations: What are the roles for stakeholders? Business Strategy and the
Environment, https://doi.org/10.1002/bse.3525

Santa-Maria, T., Vermeulen, W. J., & Baumgartner, R. J. (2021). Framing and assessing
the emergent field of business model innovation for the circular economy: A combined
literature review and multiple case study approach. Sustainable Production and
Consumption, 26, 872-891.

Schrobback, P., & Meath, C. (2020). Corporate sustainability governance: Insight from
the Australian and New Zealand port industry. Journal of Cleaner Production, 255,
120280, 1-12.


https://doi.org/10.1002/bse.3525

